DOS MUJERES MEXICAN FOLK ART
Artist and Educator Discount Loyalty Program
http://shop.mexicanfolkart.com/

Who can apply for special artist and educator discounts?
Any artist or educator who wishes to purchase our products for their art and craft projects, and agrees to the terms and conditions below. 
Our application form is online at:  
http://shop.mexicanfolkart.com/pages/Artist-and-Educator-Discounts.html

NOTE: ALL ARTIST DISCOUNT ORDERS MUST BE COMPLETED THROUGH OUR ONLINE STORE.
We accept Visa/MC/AMEX/DISCOVER/PAYPAL
We do not, under any circumstances process artist or wholesale account orders manually or by telephone or fax.

Artist and Educator Discounts:
We have two account options which you must choose from before we activate your account.
1.  Basic discount 40% off, and you agree to pay shipping costs
2.  Basic discount 30% off and you get free shipping.
Exceptions to both accounts:        
         Merchandise on our ‘new’ link and videos is 25% off
         The talavera dinnerware, custom retablo and antiques categories are not activated for these accounts.
If you choose account type #1, you agree to choose a paid shipping option at the checkout, even if you see there is a free shipping option.  If you choose a free shipping option at the checkout with account type #1 setup, your order will be held until you pay the necessary shipping to get your order out to you.  No Exceptions.  
If you wish to be able to choose free shipping then ask us to set you up with account option #2


When you are logged into your artist/educator account the discounts will be shown on the item with the retail price crossed out and the lower wholesale price noted.  The discounted price is what is added to your cart so you will not see the discounts in the cart area, but the pricing reflects the accurate discounts.  

Per Order and Annual Minimum order amounts:  
Per order minimum: $100 per order, AFTER all discounts are taken and before shipping is charged.
Any orders that do not meet the per order minimum will be held until the minimum is met. We will notify you by email that your order does not meet the minimum and you can place another order to bring it up to the minimum.

Annual minimum order requirement:  A bi-annual minimum order of $200 (every 6 months - all orders combined during this time period) must be met to maintain a 40% off discount rate (option 1) or a 30% off rate (option2. Your artist discount will be reviewed every 6 months.  Annual/bi-annual minimums that are not met will result in the cancellation of your account and you will revert back to a retail customer account where you can take advantage of periodic sales as we have them.
Shipping:  See the terms for option 1 and option 2 for shipping choice information.  

Agreements:  
1. As a preferred artist/educator, if you resell our merchandise as is, before you create anything out of it, you agree to set your minimum pricing it at the current retail price on our Dos Mujeres Mexican Folk Art site.  Selling below our store retail pricing will void this agreement and you will be removed from the program.
2. If you have an online store or blog, you agree to  keep us informed of your current website and store information.
3. We like to showcase photographs of our artist/educator programs on our site.  By signing this agreement you agree to periodically share high resolution, royalty free photographs of your work for us to showcase on the appropriate banners on our site.  All work will be credited with your to the artist.
4. When you order from our store, your pricing will be shown as discounted when you login and are your only discounts.  5. Note: Coupon sale are ONLY for our retail customers and you agree that you WILL NOT APPLY any coupon codes to your order (these give additional discounts which are meant for our retail customers only) If you apply a coupon code to your order, we will cancel, refund, and kick your order back to you to re-order.  Unfortunately, our site cannot distinguish coupons between our various customer groups yet.  Until we can, we ask you to not type in any special coupons at the cart end.  Thank you.
Process for damaged items:
1.  Email photographs of the item(s) AND the packaging (small photo size please) to us.
2.  Save all packaging and damage merchandise until we hear back from our insurance co. (usually up to 1 week)
Replacement policy for damaged items:  We replace your damaged pieces with the same or similar item of your choice.
If we do not have the same item you can choose any item with the same price from our store.   Damaged items will be replaced with no shipping charges.

Return Policy Artist/Educator Customers:
1. We DO NOT accept returns for artist purchases.
2. We DO  accept exchanges for different merchandise.  All exchanges must be approved before you ship anything back to us.  You are responsible for shipping both ways – from you to us and us back to you.
3.  Any exchange requests must be made within 7 days of receipt of merchandise.  Any requests after 7 days will not be approved.

If you are an artist customer you will receive great discounts every time you shop but will not be eligible for regular sales in our online store.

Over time we will be showcasing artist and educator’s work and stories.  Feel free to share your process, stories and photographs/videos of your work and projects so we can put them up on our site for others to see.

Our Email: mexicanfolkart@gmail.com
