DOS MUJERES MEXICAN FOLK ART
WHOLESALE POLICY
http://shop.mexicanfolkart.com/

Who can apply for reseller status?
Anyone who owns a retail store and can provide proof of being in business.  This would include documentation such as a reseller permit or business license for the current year with the owner/applicant’s name.
APPLY ONLINE HERE
NOTE: ALL WHOLESALE ORDERS MUST BE COMPLETED THROUGH OUR ONLINE STORE.
We accept Visa/MC/AMEX/DISCOVER/PAYPAL
We do not, under any circumstances process wholesale orders manually or by telephone or fax.

New discount and shipping options for 2012:
YOU HAVE TWO DISCOUNT OPTIONS TO CHOOSE FROM:
Option #1:  50% off most items and YOU pay shipping costs and agree to choose a paid option at checkout.
Option #2:  40% off most items and you can choose the Free Shipping Option
Exceptions: 25% off videos and all ‘NEW’ merchandise and 50% off clearance merchandise.
Wholesale accounts will not be able to view our Antiques category, Talavera dinnerware category and custom retables or any other custom order item pages. 

When you are logged into your wholesale account the discounts will be shown on the item with the retail price crossed out and the lower wholesale price noted.  The discounted price is what is added to your cart so you will not see the discounts in the cart area, but the pricing reflects the accurate discounts.  

2. Minimum order:  
Per order minimum: $150 Per order, AFTER all discounts are taken and BEFORE shipping is charged.
Any orders that do not meet the per order minimum will be held until the minimum is met.  Our site does not allow us to establish a minimum amount to our wholesale customer group so it is up to you to be sure that you meet the minimum order prior to placing your order.  If you forget and do not meet the $150 minimum order, you are still required to meet the $150 minimum per order.  We will remind you by email so you can go back and place another order that brings it up to the minimum requirement of $150.00

3. Annual minimum order requirement:  A bi-annual minimum order of $250 every 6 months (combined orders) must be met to maintain your discount rate. If your bi-annual or annual minimum orders are not met your account will revert to a retail account where you will be able to take advantage of the various announced sales that we have.
4. Shipping:  See option 1 and option 2 account information above.  #1 option, you pay shipping, #2 account type you can choose free shipping. 

5. Agreements:  
1. As a wholesale customer you agree to sell our merchandise at OUR current retail pricing (or higher if that works for you.)  Stores that do not abide by this will be removed as wholesale customers.
2. If you have an online store, you agree to keep us informed of your current website and store information.
3. When you order from our store, your pricing will be shown as discounted when you login.  Note that the wholesale pricing may show on the item but not at the cart.  Be assured that the cart reflects your accurate discounts.
4.  Coupon sale codes are ONLY for our retail customers and you agree that you WILL NOT APPLY any coupon codes to your order (these give additional discounts which are meant for our retail customers only) If you apply a coupon code to your order we will send you a link for the additional payment.  Unfortunately, our site cannot distinguish coupons between our various customer groups yet.  Until we can, we ask you to not type in any special coupons at the cart end.  Thank you.

6. Damaged items:
1.  Email photographs of the item(s) AND the packaging (small photo size please) to us.
2.  Save all packaging and damage merchandise until we hear back from our insurance co. (usually up to 1 week)

Replacement policy for damaged items:  We replace your damaged pieces with the same or similar item of your choice.
If we do not have the same item you can choose any item with the same price from our store.   Damaged items will be replaced with no shipping charges.
7. Return Policy for Wholesale Customers:
Please open any packages immediately to check for damages and that all merchandise is what you ordered.
1. We DO NOT accept returns for wholesale purchases.
2. We DO accept exchanges for other merchandise.  All exchanges must be approved before you ship anything back to us.  You are responsible for shipping both ways – from you to us and us back to you.
3.  Any exchange requests must be made within 7 days of receipt of merchandise.  Any requests after 7 days will not be honored. 
EXCLUSIONS:
Sale discounts, coupon codes or other discounted options that are meant for our retail customers, special offers, free shipping, do not apply to wholesale accounts

Artists and Crafters:  Read about our artist, educator discount program here: http://shop.mexicanfolkart.com/pages/Artist-and-Educator-Discounts.html



mexicanfolkart@gmail.com
DOS MUJERES MEXICAN FOLK ART

